
Description of the Tele-Scar Actors 

 

Patient: 

A patient is a person with diabetic foot complications who is registered at the Tele-Scar platform 

and seeks medical monitorization and counseling. 

Health Care Professional: 

A health care professional is a qualified person who has authorization to access the patients’ list, 

establish a wound care management plan, and give feedback. 

Bank: 

The Bank is a financial institution responsible for verifying the patients’ credit card information and 

bank account balance and authorize payments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


